
pIiD,t ko ilae sampk- kI yaaojanaa
(Victim Contact Scheme)

naOSanala p`aobaoSana saiva-sa skIma ko ilae ek pircaya
(An introduction to the National Probation Service Victim Contact Scheme)

NPS kI pIiD,t ko ilae sampk- kI yaaojanaa

d naOSanala p`aobaoSana saiva-sa (NPS), puilasa yaa gavaah ko ilae doKBaala krnao kI yauinaT nao Aapkao yah pi~ka dI hO ijasasao Aapkao ivai@Tma knTO@T skIma ko baaro  
maoM batayaa jaa sako. p`aobaoSana ivai@Tma knTO@T kI skIma ko pasa kanaUnaI kt-vya hO ik vah Aapkao sampk- kro, @yaaoMik Aapnao, yaa iksaI nao jaao Aapko kaf,I 
naja,dIk hO, vah ek laOMigak yaa ihMsaa%mak ApraQa sao pIiD,t hO AaOr ApraQaI kao 12 mahInao yaa [sasao AiQak ko ilae kOd hu[- hO, yaa ]sakao hsptala maoM bandI  
banaayaa gayaa hO ijasa pr Cu+I donao pr pabandI hO.

Aagao @yaa haogaa?

puilasa Aapko ivavarNa kao ivai@Tma knTO@T skIma kao do dogaI jaba tk ik Aap ]nhoM eosaa na krnao ko ilae khoM. ek ivai@Tma sapaoT- Aaif,sar Aapkao TOilaf,aona 
ko Wara yaa p~ ko Wara sampk- krogaa ik ijasasao Aapkao Gar pr, yaa dUsarI sauKdayaI jagah pr Apa[-nTmaonT ka p`banQa ikyaa jaa sako[ Aaif,sar yah doKogaa ik 
@yaa Aapkao kao[- ivaSaoYa AavaSyaktae^M hOM jaao Aap Qyaana maoM laanaa caahto haoM. ]dahrNa ko $p maoM, Aap duBaaiYae ka p`yaaoga krnaa caahto haoM. yaid Aap Af,sar 
kao imalaoM tao Aap Apnao ima~ yaa ivai@Tma sapaoT- ko svayaMsaovak BaI Aapko saaqa hao sakta hO.

ApraQaI kao Adalat ko Wara saja,a ide jaanao ko Aaz saPtahaoM ko Andr Aapkao Apnao Af,sar sao javaaba imalaogaa. yaid Aap sampk- kao phlao banaanaa caahto 
haoM tba Aap Apnao sqaanaIya p`aobaoSana Aaif,sa (]naka nambar AapkI sqaanaIya TOilaf,aona kI DayarO@TrI maoM haogaa) AaOr ]nhoM Aapkao ivai@Tma sapaoT- yauinaT ko saaqa 
sampk- kranao ko ilae khoM.

[sa saovaa ko saaqa Aapka Saaimala haonaa ibalkula svaOicCk hO, AaOr Aap ivai@Tma ilaeja,na Af,sar ko saaqa sampk- ko ilae ApraQaI kao saja,a donao ko daOrana iksaI  
BaI samaya Apnaa mana badla sakto hOM. 

]sa samaya pr maOM @yaa AaSaa kr sakta/saktI hU^M yaid maOM ivai@Tma ilaeja,na Af,sar sao imalaUM?

Af,sar naIcao ide gae krogaa:
•  [sa baat ko baaro maoM doKogaa ik @yaa Aapkao ApraQaI ko vyavahar sao kao[- ekdma K,tra tao nahIM hO
• bataeM ik ]sa jaanakarI ko baaro maoM @yaa haogaa jaao Aapnao ivai@Tma knTO@T skIma maoM dI hao
• AapraiQak nyaaya kI p`i@`yaa ko baaro AaOr ijasa ZMga sao ip`ja,na AaOr saurixat hsptala kama krto hOM ]sako baaro maoM jaanakarI p`dana krta hO
• vah bataegaa ik ApraQaI ik saj,aa ka @yaa Aqa- hO AaOr [sako baaro maoM inaNa-ya kOsao ilae jaato hOM ik ApraQaI iktnaI dor ip`ja,na yaa hsptala maoM rhogaa
•  vah Aap sao pUCogaa ik @yaa Aapkao ApraQaI kao saja,a donao ko daOrana mau#ya gaitivaiQayaaoM ko baaro maoM jaanakarI imalaogaI (]dahrNa ko $p maoM, kOdI kao iksaI 

Alaga EaoNaI ko ip`ja,na yaa hsptala maoM Baojaa gayaa hO)
• dUsarI saovaaAaoM ko baaro maoM jaanakarI kao p`dana ikyaa jaanaa jaao Aapkao sqaanaIya xao~ maoM laaBadayaka haogaI
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]sa halat maoM @yaa haogaa jaba ApraQaI kI pUrI saja,a ko daOrana ivai@Tma ilaeja,na Af,sar ko saaqa sampk- maoM rhnao ka inaNa-ya laU^M?

yaid Aapkao Af,sar ko saaqa sampk- maoM rhnaa hao, tao vah :
•  bataegaa ik Aap Apnao ivacaaraoM kao kOsao rK sakto hOM jaao Aap samaJato hOM ik ApraQaI pr rKo jaanao caaiheM ijasao Ant maoM jaba ip`ja,na yaa hsptala sao CaoD,a 

jaaegaa. [samaoM ek Sat- hao saktI hO ik Aapkao yaa Aapko pirvaar kao sampk- nahIM ikyaa jaae
• Aapkao batae ik ApraQaI kba CUT rha hO AaOr Aapko saaqa kao[- Sat- jauD,I hO
• Aapko saaqa sampk- maoM rho jaba ik ApraQaI kI samaaja maoM inagaranaI kI jaa rhI hao AaOr Aapkao batae ik ApraQaI kI inagaranaI kba K%ma hao rhI hO

dUsaro laaBadayak nambar

ip`ja,na saiva-sa ivai@Tma hOlplaa[-na
0845 7585 112

Aap [sa hOlplaa[-na kao f,aona kr sakto hOM yaid Aap kOdI sao na caahnao vaalao sampk- ko baaro maoM icaintt hOM.

hOlplaa[-na ka sTaf, AapkI kala ko ivavarNa ip`ja,na ip`ja,na ko gava-nar kao dogaa, jaao jaa^Mca krogaa AaOr inaNa-ya laogaa ik @yaa kar-vaa[- kI jaanaI caaihe. [samaoM Saaimala 
hao sakto hOM kOdI ka p~ vyavahar AaOr f,aona kalaoM. hOlplaa[-na sTaf, Aapkao vyai@tgat kOidyaaoM ko baaro maoM jaanakarI nahIM do sakta hO pr vah Aapkao bataeMgao ik 
AapkI icantaAaoM ko saaqa kOsao inapTa jaae.

ivai@Tma sapaoT-
0845 30 30 900

ivai@Tma sapaoT- ]na laaogaaoM ko ilae raYT/Iya caOirTI hO jaao ApraQa sao pIiD,t hOM. yah ek svatM~ saMgazna hO AaOr mauf,t AaOr gaaopnaIya saovaa kao samaaja ko saBaI vagaao-M kao 
p`dana krtI hO. svaOicCk Baavanaa%mak yaa AByaasak sahayata kao svaOicCkaoM Wara p`dana ikyaa jaa sakta hO. 

iSakayatoM 

jaao saovaa Aap p`aPt krto hOM yaid ]sa saovaa ko baaro maoM kao[- BaI iSakayat hO tao kRpyaa Apnao ivai@Tma ilaeja,na Af,sar yaa ]nako maOnaojar ko saaqa imalaoM, jaao Aapkao 
sahayata krnao ka p`ya%na krogaa. yaid yah kama na kro yaa Aap maOnaojar ko saaqa baat nahIM krnaa caahto haoM, tao Aap ilaiKt $p maoM Apnao sqaanaIya p`aobaoSana ko xao~ 
ko caIf, Af,sar kao Baoja sakto hOM. yaid Aap santuYT rho haoM tao Aap sqaanaIya p`aobaoSana baaoD- kao iSakayat kr sakto hOM jaao AapkI icantaAaoM kI jaa^Mca kr sakta 
hO. yaid iksaI BaI iSakayat kao NPS ko Wara saulaJaayaa nahIM jaa sako, tao ApIla kI Aintma sToja Aapko sqaanaIya saMsad sadsya ko Wara haogaI, jaao iSakayat kao 
Aapko ilae paila-maonT/I AaombaD\samana ko saaqa kr sakta hO. 

p`Sana AaOr Aagao kI jaanakarI

[sa pi~ka maoM dI ga[- jaanakarI ko baaro maoM yaid Aapko pasa kao[- BaI p`Sana hOM, yaa Aap kao[- BaI Ait AavaSyak icantaAaoM ko baaro maoM ivai@Tma Af,sar ko saaqa 
baatcaIt krnaa caahto hOM, tao Aap Apnao sqaanaIya p`aobaoSana ko xao~ kao sampk- kr sakto hOM.

kRpyaa pUCoM ik yaid Aap yah pi~ka iksaI dUsarI BaaYaa maoM caahto hOM. 
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