
¢iL¢Vj LeVÉ¡ƒ ú£j ¢iL¢Vj LeVÉ¡ƒ ú£j 

eÉ¡ne¡m fË hne p¡¢iÑp ¢iL¢Vj LeVÉ¡ƒ ú£j f¢l¢Q¢aeÉ¡ne¡m fË hne p¡¢iÑp ¢iL¢Vj LeVÉ¡ƒ ú£j f¢l¢Q¢a

He¢fHp ¢iL¢Vj LeV¡ƒ ú£j pwœ²¡¿¹ ¢LR¥ Lb¡

eÉ¡ne¡m fË hne p¡¢iÑp (He¢fHp) f¤¢mn J ECVÚ ep  Lu¡l CE¢eV Bfe¡ cl L fË hne ¢iL¢Vj LeVÉ¡ƒ ú£j pÇf LÑ Ah¢qa Ll¡l SeÉ 
HC ¢mgÚ mV ¢halZ Ll Rz fË hne ¢iL¢Vj ú£ jl BCeNa c¡¢uaÆ B R Bfe¡ cl p ‰  k¡N¡ k¡N Llh¡l, L¡lZ Bf¢e Abh¡ Bfe¡l 
O¢eù  L¡eJ hÉ¢š²,  L¡eJ  k±e h¡ iu¡eL  L¡eJ AaÉ¡Q¡ ll ¢nL¡l q u Re Hhw  pC AaÉ¡Q¡lL¡l£ L 12 j¡p h¡ a¡l  h¢n pj ul SeÉ 
L¡l¡c™  cJu¡ q u R Abh¡ a¡ L q¡pf¡a¡ m BVL l¡M¡ q u R,  kM¡e  b L a¡l R¡s¡ f¡Ju¡l ¢hou¢V ¢eu¿»Z¡d£e B Rz

flhaÑ£ a ¢L q h? 

Bf¢e k¢c a¡ cl  pV¡ Ll a j¡e¡ e¡ L l b¡ Le, a¡q m f¤¢mn Bfe¡ cl k¡ha£u abÉ ¢iLÚ¢Vj LeVÉ¡ƒ ú£j L plhl¡q Ll hz HLSe 
¢iLÚ¢Vj ¢mu¡ S¡ LjÑLaÑ¡  V¢m g¡e h¡ ¢Q¢Wl j¡dÉ j Bfe¡ cl h¡s£ a ¢Lwh¡ p¤¤¢hd¡SeL ÙÛ¡ e  k¡N¡ k¡ Nl pju ¢edÑ¡lZ Ll hez  pC LjÑLaÑ¡ 
 cM he  k Bfe¡l ¢h no  L¡eJ fË u¡Se B R ¢Le¡  kV¡ Bf¢e Q¡e  k ¢h hQe¡ L l  cM¡  q¡Lz Ec¡qlZül©f hm¡  k a f¡ l  k, Bfe¡l¡ 
 LE  LE qu a¡ Ae¤h¡cL h¡ C¾V¡l¢fËV¡ ll pq¡ua¡l fË u¡Se£ua¡  h¡d Ll a f¡ lez LjÑLaÑ¡l p¡ b p¡r¡vL¡m£e pj u Bfe¡l¡ Bfe¡ cl 
¢eLV hå¥ h¡  ¢iL¢Vj p¡ f¡ VÑl  L¡eJ  üµR¡ phL L p¡ b l¡M a f¡ lez

Bc¡m a Afl¡d£l n¡¢Ù¹fËc¡ el BV pç¡ ql j dÉ Bfe¡ cl pw¢nÔø LjÑLaÑ¡ Bfe¡ cl p ‰  k¡N¡ k¡N Ll hez Bfe¡l¡ k¢c HC pj ul f§-
hÑC  k¡N¡ k¡N Ll a Q¡e a¡q m Bfe¡l¡ ÙÛ¡e£u fË hne A¢g p  g¡e Ll a f¡ le (Bfe¡l ÙÛ¡e£u  g¡e X¡C lƒl£ a a¡ cl e¡ð¡l… m¡ l u R) 
Hhw a¡ cl ¢iL¢Vj LeVÉ¡ƒ CE¢e Vl p ‰ Bfe¡ cl  k¡N¡ k¡N L¢l u ¢c a hm he z

LjÑLaÑ¡l p¡ b  k¡N¡ k¡ Nl hÉ¡f¡ l ¢pÜ¡¿¹ hcm¡ a f¡ lezLjÑLaÑ¡l p¡ b  k¡N¡ k¡ Nl hÉ¡f¡ l ¢pÜ¡¿¹ hcm¡ a f¡ lez

k¢c B¢j ¢iLÚ¢Vj ¢mu¡ S¡ LjÑLaÑ¡l p¡ b p¡r¡a L¢l a¡q m a¡l L¡R  b L B¢j ¢L Bn¡ Ll a f¡¢l?

LjÑLaÑ¡:
•  Bfe¡l fË¢a Afl¡d£l BQl Z Bfe¡l  L¡eJ E àN B R ¢Le¡  pV¡ ¢a¢e flM L l  cM hez
•  ¢iL¢Vj LeVÉ¡ƒ ú£ j  plhl¡qL«a Bfe¡l abÉ¡hm£ hÉ¡MÉ¡ Ll hez
•  Bfe¡ L Afl¡d£ ¢hQ¡ ll fË¢œ²u¡,  Sm J ¢p¢LEl q¡pf¡a¡m ¢Li¡ h f¢lQ¡¢ma qu a¡ pÇf LÑ Ah¢qa Ll hez
•  Afl¡d£l p¡S¡l ¢hou¢V Hhw ¢L pl ¢i¢š a Afl¡d£  Sm / q¡pf¡a¡ m La¢ce b¡L h a¡ ¢edÑ¡¢la qu HC pjÙ¹ ¢hou¡¢c 

hÉ¡MÉ¡ Ll hez
•  Afl¡d£l p¡S¡  i¡NL¡m£e pj ul ¢h¢iæ AhÙÛ¡l h¡ f¢lhaÑ el abÉ Bf¢e  f a Q¡e ¢L e¡ a¡  S e ¢e hez 

(Ec¡qlZül©f hm¡ k¡u kMe  L¡e L uc£ HL  Sm  b L AeÉ  Sm h¡ q¡pf¡a¡ m ÙÛ¡e¡¿¹¢la qu)
•  Bfe¡ L Bfe¡l Hm¡L¡u AeÉ¡eÉ fË u¡Se£u  ph¡ pwœ²¡¿¹ abÉ plhl¡q Ll hez



B¢j k¢c Afl¡d£l p¡S¡L¡m£e pj u ¢iL¢Vj ¢mu¡ S¡ LjÑLaÑ¡l p¡ b  k¡N¡ k¡N l¡¢M a¡ q m ¢L 
f¢l¢ÙÛ¢al Eáh q h?

Bf¢e k¢c HLSe LjÑLaÑ¡l p¡ b p¡hÑr¢ZL  k¡N¡ k¡N l¡M a Q¡e, a¡q m ¢a¢e Bfe¡ L:
•  Afl¡d£  Sm h¡ q¡pf¡a¡m  b L j¤¢š² m¡ il fl a¡l Efl  L¡eÚ  L¡eÚ naÑ¡hm£ B l¡f Ll¡ E¢Qv q h  pC ¢ho u Bfe¡l ja¡ja 

¢Li¡ h fËL¡n Ll he a¡ hÉ¡MÉ¡ Ll a f¡ lez Bfe¡l h¡ Bfe¡l f¢lh¡ ll p¡ b  k¡N¡ k¡N e¡ Ll¡ HL¢V AeÉaj naÑ q a f¡ lz
•  Afl¡d£ LMe  Sm  b L j¤¢š² f¡ µR h¡ Bfe¡l p¡ b S¢sa  k  L¡e ¢hou pð å Bfe¡ L Ah¢qa Ll a f¡ lez
•  Afl¡d£ L kMe L¢jE¢e¢V fkÑ hrZ / eSlc¡l£l Ad£e l¡M¡ qu aMe LjÑLaÑ¡ Bfe¡l p¡ b  k¡N¡ k¡N l¡M a f¡ le Hhw HC 

eSlc¡l£ / fkÑ hrZ LMe  no q h Bfe¡ L a¡ Ah¢qa Ll a f¡ lez

AeÉ¡eÉ fË u¡Se£u eðl

Bf¢e k¢c  L¡e L uc£l Ae¡L¡¢´Ma  k¡N¡ k¡ Nl g m ¢hQ¢ma qe, a h  qmÚf m¡C e  g¡e Ll a f¡ lez

 qmÚf m¡C el LjÑ£ Bfe¡l fËcš pLm abÉ ¢fËSe NieÑl L  fËlZ Ll hez ¢fËSe NieÑl flhaÑ£ p¢WL hÉhÙÛ¡ ac ¿¹l j¡dÉ j NËqZ Ll-
hez L uc£l ¢Q¢Wfœ Hhw  g¡eLm… m¡ fkÑ hrZ Ll¡ HC hÉhÙÛ¡l Ad£e q a f¡ lz  qmÚf m¡Ce LjÑ£NZ Bfe¡ L  L¡e ¢e¢cÑø L uc£l 
hÉ¡f¡ l abÉ ¢c a f¡l he e¡, a h Bfe¡l E à Nl ¢hou¢V a ¢L fc rf  eJu¡ q u R a¡ S¡¢e u  c hez

¢iL¢Vj p¡ f¡VÑ¢iL¢Vj p¡ f¡VÑ
0845 30 30 900

¢iL¢Vj p¡ f¡VÑ qm Afl¡ dl g m r¢aNËÙ¹  m¡LSe cl SeÉ HL¢V S¡a£u c¡ahÉ pwÙÛ¡ (eÉ¡ne¡m QÉ¡¢l¢V)z H¢V HL¢V ü¡d£e pwÙÛ¡ Hhw 
L¢jE¢e¢Vl pLm Aw n ¢he¡j§ mÉ  N¡fe£u  ph¡ fËc¡e L l b¡ Lz  üµR¡ phLNZ B hNOe h¡ h¡Ù¹h pÇja p¡q¡kÉ fËc¡e Ll a f¡ lez

A¢i k¡N pj§q

Bfe¡ cl k¢c fË¡ç  ph¡ pÇf LÑ  L¡e A¢i k¡N b¡ L a¡q m ¢iL¢Vj ¢mu¡ S¡ LjÑLaÑ¡ h¡ a¡ cl hÉhÙÛ¡fL k¡l¡ Bfe¡ cl L p¡q¡kÉ Ll a 
f¡ le a¡ cl L hm¤e, H a k¢c L¡S e¡ qu ¢Lwh¡ Bfe¡l¡ k¢c hÉhÙÛ¡f Ll (jÉ¡ eS¡ ll) p¡ b Lb¡ hm a BNËq£ e¡ qe a¡q m Bfe¡-
cl ÙÛ¡e£u fË hne Hm¡L¡l fËd¡e LjÑLaÑ¡ (Q£g A¢gp¡l) L ¢m¢Ma i¡ h A¢i k¡N Ah¢qa Ll a f¡ lez Bfe¡l¡ k¢c Hl f lJ Ap¿¹¥ø 
b¡ Le a h Bfe¡ cl ÙÛ¡e£u fË hne  h¡ XÑl L¡ R A¢i k¡N Ll¦ez  h¡XÑ Bfe¡ cl Ap¤¤¢hd¡… m¡ ac¿¹ L l  cM hz Hl flJ k¢c He¢fHp 
Bfe¡ cl A¢i k¡ Nl pj¡d¡e Ll a hÉbÑ qu, Bfe¡l¡ ÙÛ¡e£u Hj¢f’l j¡dÉ j Q¨s¡¿¹ B hce Ll a f¡ le ¢k¢e Bfe¡l f r f¡mÑ¡ j¾V¡l£ 
Jjh¤XpÚjÉ¡ el L¡ R Bfe¡l A¢i k¡N a¥ m dl hez

fËnÀ J flhaÑ£ a bÉl SeÉ

Bfe¡ cl k¢c HC fËQ¡l f œl  L¡e abÉ ¢e u  L¡e ¢S‘¡p¡ b¡ L Abh¡ Bfe¡l¡ k¢c Bpæ ¢hou ¢e u ¢iL¢Vj ¢mu¡ S¡ LjÑLaÑ¡l p¡ b 
B m¡Qe¡ Ll a Q¡e a¡q m Bfe¡l¡ ÙÛ¡e£u fË hne Hm¡L¡u  k¡N¡ k¡N Ll a f¡ lez

AeÉ i¡o¡u HC fËQ¡lfœ  f a Q¡C m cu¡ L l Bj¡ cl Ah¢qa Ll¦ez


