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Introduction

Joint statement from Chief Constable, Chief of Probation and Prison Governor 

We are pleased to introduce the 2009/10 Annual Report of the Multi-Agency Public Protection
Arrangements in Norfolk. 

The Police, Probation and Prison services are the Responsible Authorities who jointly ensure that
MAPPA is delivered to the highest professional standards. Many other agencies such as Children’s
Services, Housing and Health are regularly involved in discussions about the management of
particular individuals. Voluntary Sector agencies also actively participate. Every participating agency in
Norfolk recognises the importance of working together to protect both specific victims and the public
from offenders who have the potential for causing serious harm. This report provides information
about the number of offenders we are managing at different MAPP levels and some indication as to
which of these are serious sex offenders and violent offenders. The number of offenders managed on
a multi-agency basis is comparatively small and each offender is reviewed every few weeks in order to
ensure that the most up to date information is available to those working to protect victims and the
public.

Most offenders who are subject to MAPPA are made aware that agencies are working very closely
together in order to monitor and manage their behaviour. 

MAPPA has a valuable contribution to make in protecting the people of Norfolk. We are sure that by
working in this multi-agency way we are all helping to make Norfolk a safer place to live and work.

Chief Constable Chief Probation Officer Governor HMP Wayland

The Director of Offender Management Perspective (East of England) - By Trevor Williams

I believe that MAPPA lies at the heart of what the National Offender Management Service (NOMS) 
does as public protection and effective partnership working is two of the primary aims of this 
new agency. There can be no more critical success factor than protecting the public from serious
harm and the joint working of the Police, Probation and Prisons with their many local partners is 
an essential element of this. So often, good preventative work goes unnoticed while mistakes can 
have very serious consequences that are widely publicised. Therefore I am pleased to have 
the opportunity to contribute to this Annual Report.
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The creation of the DOM posts in April 2009 is an important step in the development of NOMS and
means that we will increasingly have the opportunity to develop practice and allocate resources locally.
This is particularly important at a time when resources are stretched and we have to demonstrate
strong performance and excellent value for money. There are a number of key developments that I
would like to see taken forward within MAPPA in the region:

• Recognising the valuable contribution of Children’s Services, to ensure that we promote 
and give priority to safeguarding children and that MAPPA processes link effectively with 
safeguarding children procedures.

• Ensuring that Probation Areas and Prisons implement the recommendations from the 
external investigation into the case of Dano Sonnex, supervised by London Probation Area. 
There were a number of important recommendations on the assessment and supervision 
of offenders and the processes involved with managing risk between the two organisations.

• Improving Prison resourcing of MAPPA work. This is not simply financial support for the
process, but I would like to see greater Prison involvement with the regional public protection
meetings and the MAPPA process itself.

The whole public protection and MAPPA process has improved substantially since its inception. The
new MAPPA guidance and the focus on public protection and safeguarding within the new HM
Inspectorate of Probation offender management inspections provide much improved direction and
scrutiny. Also the developments in joint working and in the reciprocal arrangements for serious case
reviews are very welcome. I would like to congratulate you on the successful MAPPA work of the last
year, but urge you to maintain constant vigilance and focus on this critical area of work.

KEY ACHIEVEMENTS IN NORFOLK
• MAPPA and MARAC (Multi-Agency Risk Assessment Conference) in Norfolk have developed a

working relationship and the MAPPA Coordinator has been a member of the MARAC Steering
Group.

• Rationalisation of MAPPA office staff to ensure that a high quality service is delivered 
effectively and efficiently.

• A diversity plan has been developed and implemented. Diversity data is analysed and 
monitored in order to improve performance.

• All MAPPP 2 and 3 meetings ascertain whether accommodation is an issue linked to risk and
whether the Stonham Floating Support Worker should be involved to support the offender 
living in the community. Stonham Homestay are a regular contributor at MAPPP 2 and 3 
meetings.

• The QA Group has considered a number of cases to both assure the SMB of consistent quality
performance and to identify issues for performance improvement.

• The Responsible Authorities (Police, Probation, Prisons) has discharged its responsibilities to
focus on operational issues, allowing the Strategic Management Board to address strategic 
issues relating to MAPPA.

• Both the SMB and RAP have been assisted by the active participation of Lay Members.
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THE MAPPA FRAMEWORK

What is MAPPA?
• MAPPA are a set of arrangements to manage the risk posed by certain sexual and violent 

offenders. They bring together the Police, Probation and Prison Services in Norfolk into what
is known as the MAPPA Responsible Authority.

• A number of other agencies are under a duty to co-operate with the Responsible Authority. 
These include: Children’s Services, Adult Social Services, Health Trusts and Authorities, Youth
Offending Teams, local housing authorities and certain registered social landlords, Jobcentre
Plus and electronic monitoring providers.

• The purposes of MAPPA are: 
o To ensure more comprehensive risk assessments are completed, taking advantage of 

co-ordinated information sharing across the agencies; and
o To direct the available resources to best protect the public from serious harm.

Case Study A

Mr H served a prison sentence for an assault on his partner who lives in the East Midlands. He admitted that
he was completely obsessed by her and had become very upset when the relationship ended. Prior to the
assault he stated that “if he could not have her then no-one else would have the chance” and he intended to
kill her. Having served his sentence in Norwich, from where he originates, he was released and despite
having licence conditions to keep away from his ex partner and an exclusion zone around her area, boarded
a train at the earliest opportunity and went to their former home and assaulted her again. At this point he
was referred to MAPPP and a meeting was held at Level 2 Category 2. Mr H was due to be released again 3
months from the date of the meeting, this allowed sufficient time for appropriate planning for the case.
Again, Licence Conditions were imposed including no contact, direct or indirect, an exclusion zone and
residence at a Probation hostel. Plans were also put in place to have surveillance on him from the moment
he left the prison and British Transport Police were also involved, as were the Police in the East Midlands
town where the victim lived. On leaving the prison he headed for the train station and boarded a train. He
was arrested in the East Midlands town where his ex partner lives, thus preventing the re-victimisation of
the victim. Given the acknowledged risk and determination he posed to the victim his risk management level
was raised to Level 3. 

A multi-agency, cross county plan was put in place to have Mr H watched as he left prison; again he headed
for the train station. British Transport Police alerted East Midlands Police; the victim and her young son were
moved out of the property and spent Christmas in a local hotel as part of a risk management plan formulated
by the MAPPP. The victim’s parents, also targets for Mr H’s vengeance, were living in an adjacent county and
they too were moved for their own protection. Surveillance cameras were trained on the victim’s property
and Mr H was arrested whilst in the act of throwing bricks through his ex partner’s windows. He was arrested
for Criminal Damage and Breach of his Licence conditions; he is currently in custody. 

Without the mechanism of multi-agency working, not just in Norfolk but across several counties, the victim
would not have been protected and could have suffered further attacks from her ex partner.



MAPPA Annual Report 2009 4

MAPPA Annual Report 2009

How do MAPPA Work?

• Offenders eligible for MAPPA are identified and information is gathered/shared about them 
across relevant agencies. The nature and level of the risk of harm they pose is assessed and
a risk management plan is implemented to protect the public.

• In most cases, the offender will be managed under the ordinary arrangements applied by the
agency or agencies with supervisory responsibility. A number of offenders though require 
active multi-agency management and their risk management plans will be formulated and 
monitored via MAPP meetings attended by various agencies.

Who are the MAPPA offenders?
There are 3 categories of offender eligible for MAPPA:

Registered Sexual Offenders (Category 1) - sexual offenders who are required to notify the Police of
their name, address and other personal details and notify any changes subsequently;
Violent Offenders (Category 2) – offenders sentenced to imprisonment/detention for 12 months or
more, or detained under hospital orders. This category also includes a small number of sexual
offenders who do not qualify for registration and offenders disqualified from working with children; and
Other Dangerous Offenders (Category 3) – offenders who do not qualify under categories 1 or 2 but
who currently pose a risk of serious harm, there is a link between the offending and the risk posed and
they require active multi-agency management.

How are they managed?
There are 3 levels of management, which are based upon the level of multi-agency co-operation
required to implement the risk management plan effectively. Offenders will be moved up and down
levels as appropriate:

Level 1 - Ordinary Management These offenders are subject to the usual management arrangements
applied by whichever agency is supervising them. But this does not rule out information sharing
between agencies, via ViSOR and other routes.
Level 2 - Active Multi-Agency Management The risk management plans for these offenders require
the active involvement of several agencies via regular multi-agency public protection (MAPP)
meetings.
Level 3 - Active Multi-Agency Management As with level 2 but these cases additionally require the
involvement of senior officers to authorise the use of special resources, such as police surveillance or
specialised accommodation and/or to provide ongoing senior management oversight.

What is the role of the Strategic Management Board?
• Senior representatives of each of the agencies involved in MAPPA form a strategic 

management board (SMB), which meets at least quarterly to monitor the arrangements and 
direct any necessary improvements.

Case Study B

Mr G had a long history of Armed Robbery and various other violent offending. He also had long standing
mental health problems, including severe depression, which led him to perform extreme acts of self harm
and mutilation. In addition he was diagnosed as having a personality disorder. Mr G had tried many times to
kill himself but had not succeeded, he therefore concocted the idea that if he was armed and his behaviour
was bizarre enough the police would arrive and there was a good chance he would be shot by them. 
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This is a common notion amongst disturbed people and is known as “suicide by cop”. 

Having served over 10 years custody for an Armed Robbery offence he was due for release into the
community, however, his mental health was so poor that he was transferred to a secure hospital. He
responded well to the regime in hospital and after 2 years and a gradual acclimatisation to freedom he was
released into the community. By this time he was no longer on Licence to Probation, so there were no
statutory controls over him. Unfortunately he had some bad news about his health which then led him to
begin abusing alcohol, this in turn led to him physically abusing his partner and a pattern of domestic
violence began.

A MAPPP was called and Police put together a trigger plan to deal with the possible threat posed by Mr G
wanting to commit “suicide by cop”. A plan was also put in place to ensure public safety should Mr G appear
in the community with a gun and the Police Armed Response Unit were made aware of the situation. Mr G’s
psychiatrist was closely involved in the discussion and agreed to ask Mr G to come into hospital for a few
days to stabilise his medication.The Domestic Abuse Investigation Unit visited the partner and offered
support which she declined at the time, but several months later she decided to press charges for assault.
The housing department were made aware of possible risk to staff should they visit the property. 

The opportunity for all agencies involved in this matter to get together and share information on this man
proved invaluable. Mr G is still being monitored by MAPPA but his situation seems to have stabilised at
present.

What do the Lay Advisers do?
• The Responsible Authority is required to appoint 2 lay advisers to sit on the SMB. The lay 

advisers act as independent yet informed observers, able to pose questions which the 
professionals closely involved in the work might not think of asking. They also bring to the SMB
their understanding and perspective of the local community – where they must reside or have
strong links.

• One of our Lay Advisers has recently left to pursue other voluntary work and we therefore 
currently have a vacancy in this role. If anyone is interested in taking up the role of the Lay 
Adviser then they should, in the first instance, contact the MAPPA Manager who will be able to
provide them with details of this interesting and challenging role. 

Contribution From Lay Adviser
As a Lay Member of the Strategic Management Board, I continue to struggle with the same frustrations
and difficulties that have faced our SMB since I became a member several years ago. None more
frustrating than the never ending struggle to secure funding for what is undoubtedly recognised by
every agency involved both at a local and national level, as an effective and safe service for dealing with
this extremely difficult societal problem. However, I am concerned that in the current economic
climate, our major funders who are so very strapped for cash, with more and more being expected
from them, will inevitably be less able to direct resources our way. Therefore this issue will become
increasingly difficult to manage, and as it has, throughout my involvement with MAPPA, continue to
take up a great deal of our strategic level thinking and energy; thinking that could be better used to
further develop and improve our local service delivery. I really cannot understand why a service that is
clearly delivering an extremely difficult remit, should not have its own 'ring fenced' annual funding.

ViSOR
ViSOR is a database holding details of sexual and violent offenders, and other dangerous persons. The
three MAPPA Responsible Authority agencies - Police, Prison and Probation - are able to work on the
same IT system enabling the sharing of risk assessments and risk management information on
individual violent and sex offenders in a timely way to reduce re-offending. 
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All MAPPP minutes are stored on ViSOR and it is regularly updated by Police, Prison and Probation
staff to ensure that current information is available to all members of the Responsible Authority.

How The MAPPA Operate Locally

Recent months have seen a successful joint pilot project to raise awareness of the Stonham Floating
Support Scheme among criminal justice agencies and to improve referral levels to this valuable
service, which has come to play a key role in the effective management of sexual and violent offenders
living in Norfolk. Plans for the year ahead include MAPPA training for supported housing providers and
the development of practical information sharing guidance for practitioners working in the criminal
justice, housing and support sectors.

Norfolk MAPPA is proud of the strong links it has made with neighbouring MAPPA, especially with our
nearest and most similar county, Suffolk. The managers of Norfolk and Suffolk MAPPA have developed
a close working relationship and have working seminars 2 or 3 times a year, in which various aspects
of work are discussed including cross county transfers, standardisation of practice etc.

David Butterworth, the MAPPA Deputy Manager, took retirement in April of this year. He had been with
Norfolk MAPPA since October 2004 and had been employed for over 30 years in the Probation Service.
His contribution to the MAPPA process was considerable and we would like to take this opportunity to
thank him and wish him well for the future. This year also saw the departure of one of our Lay Advisers.
John had been with MAPPA for about 4 years; he had a keen analytical mind and was a fountain of
knowledge when it came to anything statistical and he had some very good ideas on data collection.
John has decided to concentrate his efforts on the Norfolk Art Fund where we are sure he will be an
inspiration to those around him as he takes up the position of Chair.

Over the last 12 months the MAPPA Manager has delivered training to members of the Local
Safeguarding Children’s Board on 3 occasions. The mix of different professionals at the training events
gave rise to robust discussion and raised many interesting points, some of which have been addressed
in separate meetings with individual agencies. This has allowed for a much greater understanding of
the MAPPA process amongst partner and duty to Cooperate Agencies.

In addition to the above training the Manager has also delivered training to Probation staff as part of
an ongoing commitment to improve understanding of MAPPA to new recruits in Probation. Training has
also been delivered to the Safer Neighbourhood Team Police Inspectors throughout Norfolk, as their
contribution to the MAPPA process is vital in ensuring that the community is protected and the Police
are aware of MAPPA subjects in the community. 

Following our successful seminar last year, which introduced the new MAPPA guidance to partnership
agencies, we have embarked on a training project to a number of private mental health hospitals in the
county and assisted them to better categorise their patients, which in turn has enabled them to work
more closely with MAPPA, particularly when patients are about to be discharged.

In Norfolk the MAPPA Manager is a member of the Local Safeguarding Board. This means there is an
opportunity to influence policy in relation to safeguarding children and to raise awareness of MAPPA
amongst the members of the LSCB. As a result of membership of the LSCB, the Manager has also
become a member of the Safer Staffing Group, which concerns itself with ensuring that staff employed
by the various local councils comply with safe working practices in relation to children. 
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The Manager is also a member of the LSCB Quality Assurance Group, which as the name suggests is
responsible for audit in relation to Children’s Services and Health, and was part of a working party
which put together a Pre-Birth Protocol to ensure that appropriate measures are in place to protect
unborn children from harm and to ensure that when the mother delivers the baby it is protected from
harm when it is most vulnerable, e.g. an abusive father/partner may try to harm a mother when she is
pregnant or try to harm the mother and/or baby shortly after birth.

Norfolk MAPPA enjoys a very strong relationship with the Victim Liaison Officers (VLO) employed by
Probation to offer support to victims of serious crimes. It is now standard practice to invite the VLO to
all MAPPP’s. This ensures that the victim perspective is always represented in meetings, and that
consideration is given to licence conditions specifically designed to protect victims, such as Exclusion
Zones or No Contact Conditions; this enables the victim to feel safer and means that should an
offender breach such licence conditions that they are recalled promptly.

We have also recently devised policies to ensure that offenders whose victims are subject to MARAC
(Multi-Agency Risk Assessment Conference) and who have been subject to domestic violence are
notified to MAPPA to ensure that there is no duplication of work and that the offender is managed at
the appropriate MAPPA level where necessary. We also have policies in place to share information with
Serco, the electronic monitoring providers when offenders are given a “tag”and that Serco are aware
of offenders who are subject to MAPPA arrangements. This enables them to attend the MAPPP on the
offender and gives them an indication of the risk the offender may pose during interactions with staff.

Comments on MAPPA from Stonham Homestay
The Stonham HomeStay High Risk Offender Floating Support Service has been working in partnership
with Norfolk MAPPA since September 2007. The team operates countywide and comprises three
support workers; Chris Goode, Tony Day and Steph Curry, who are led by Anke Murphy. 

The Stonham team has really benefited from developing excellent working relationships with the
MAPPA administrative team - we can always rely on them to support us with our work and they are
prompt and efficient in everything they do. Strategically we have been able to develop our knowledge
and skills by linking in to MAPPA meetings and very valuable training and expertise so that we can
work successfully with our shared client base.

Case Study: Stonham Housing, Mr C

In September 2008, Mr C was referred to the High Risk Offenders service from John Boag House, Norfolk
Probation’s Approved Premises in Norfolk. His licence was due to expire in April 2009 and there was some
possibility of him being homeless after this time. Mr C had spent a long time in prison. He had little
experience of independent living and wanted to be able to have his family, who live locally, to stay with him
periodically.

The High Risk Offender team assessed Mr C to find out what his hopes and plans were for the future so that
we knew how to support him. We asked about his previous problems around housing, his current financial
situation and what he would like to do with his life once he had settled back into the community with regards
to employment and meaningful use of his time. With this information, we were able to draw up a detailed
support plan to enable us to work together through the problems and obstacles preventing him from
achieving his goals. Mr C was put in touch with appropriate voluntary work on a part-time basis and has
found this work to be rewarding and fulfilling and he hopes that it will lead to full-time employment in due
course. In liaison with John Boag House, we helped Mr C use the Home Options Scheme to find
accommodation. 
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Stakeholder Feedback - Norfolk Offender Accommodation Forum (NOAF)
In recent years, the close working relationship between the Norfolk Offender Accommodation Forum
(NOAF), Norfolk Probation Area and MAPPA has delivered some major achievements. These include
increased awareness of the role of MAPPA and of the link between settled and suitable accommodation
and reducing the risk of re-offending, improved engagement with local housing authorities and
Registered Social Landlords, a revised referral form to capture information essential to the
rehabilitation and risk management of offenders in the community and the development of the
Stonham Homestay Floating Support Service for High Risk Offenders to deliver improved outcomes for
service users.

NOAF appreciates the commitment, support and professionalism of the MAPPA team and we look
forward to working in partnership with them in the future.

Claire Leborgne
Strategic Housing Manager - Norfolk Probation Area
Chair – Norfolk Offender Accommodation Forum

Annex A – MAPPA Statistical Information 2008/9
Number of MAPPA eligible offenders at 31 March 2009

• Registered Sexual Offenders = 575
• Violent Offenders = 226
• Other Dangerous Offenders = 34
• Total = 835

Offenders managed via MAPP meetings - Level 2
• Registered Sexual Offenders = 36
• Violent Offenders = 47
• Other Dangerous Offenders = 15
• Total = 98

Offenders managed via MAPP meetings - Level 3
• Registered Sexual Offenders = 8
• Violent Offenders = 6
• Other Dangerous Offenders = 6
• Total = 20

It was important to locate a property in the right area for him but also one that was suitable for someone
with restrictions imposed by being on the Sex Offender’s Register. We supported Mr C to understand his
responsibilities as a tenant, establish his utilities, budget and claim benefits.

Mr C is now settled into his new accommodation with Housing and Council Tax Benefits and a budget plan
to help him manage his other benefits and financial arrangements. He continues to do voluntary work, is
applying for full-time paid employment and is looking forward to a much brighter future. What seemed like
a mountain to climb for him was achieved with the help of our support, which was delivered in a structured
and easy to follow way. This has empowered and enabled Mr C to make the best of his life and continue to
do so once our support ends.



Enforcement for offenders managed via MAPP meetings

Returned to custody for breach of licence
• Level 2 = 5
• Level 3 = 2
• Total = 7

Sent to custody for breach of Sexual Offences Prevention Order (SOPO)
• Level 2 = 0
• Level 3 = 0
• Total = 0

Serious Further Offences involving offenders managed via MAPP meetings

Charged with a serious further offence
• Level 2 = 0
• Level 3 = 0
• Total = 0

Of those charged during the year (Level 2 and 3 combined) plus those who remained charged with an
SFO last year, i.e. at 31 March 2008:

• Convicted of a serious further offence = 0
• Other outcome = 0
• Remain charged with serious further offence = 0

Further data on Registered Sexual Offenders

Registered Sexual Offenders
• 575

Total number of registered sexual offenders in [Area] per 100,000 head of population
• 72

Registered Sexual Offenders cautioned or convicted for breach of notification requirements
• 7

Sexual Offences Prevention Orders
• Applied for = 22
• Interim Order issued = 21
• Full Order issued = 23

Notification Orders
• Applied for = 0
• Interim Order issued = 0
• Full Order issued = 0

Foreign Travel Orders
• Applied for = 0
• Interim Order issued = 0
• Full Order issued = 0
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Explanation

The totals of MAPPA eligible offenders, broken down by category, reflect the picture on 31 March 2009,
i.e. a snapshot. The rest of the data covers the period 1 April 2008 and 31 March 2009.

MAPPA eligible offenders - there are a number of offenders defined in law as eligible for MAPPA
management, because they have committed specified sexual and violent offences and/or currently
pose a risk of serious harm, although the majority are actually managed under ordinary agency 
(level 1) arrangements rather than via MAPP meetings.

Registered Sexual Offenders (RSOs) - those who are required to notify the Police of their name,
address and other personal details and notify any changes subsequently. Failure to comply with the
notification requirements is a criminal offence that carries a maximum penalty of 5 years’
imprisonment.

Violent Offenders – this category includes violent offenders sentenced to imprisonment/detention for
12 months or more, or detained under hospital orders. It also includes a small number of sexual
offenders who do not qualify for registration and offenders disqualified from working with children.

Other Offenders – offenders who do not qualify under the other 2 MAPPA eligible categories, but who
currently pose a risk of serious harm that requires management via MAPP meetings.

Breach of licence - Offenders released into the community following a period of imprisonment of 12
months or more will be subject to a licence with conditions (under Probation supervision). If these
conditions are not complied with, breach action will be taken and the offender may be recalled to
Prison.

Serious Further Offence (SFO) – serious sexual or violence offences listed in Probation Circular 22 of
2008. Other outcome means that the case has been dealt with by 31 March 2009 but that the offender
was not convicted of an SFO; e.g. the offender was acquitted or the case was not proceeded with, or
s/he was convicted of a lesser offence. The data may include offenders who remained charged with an
SFO at 31 March 2008 and where so, this is indicated.

Sexual Offences Prevention Order (SOPO) - a Court may make a SOPO at the time of dealing with
certain sexual offenders or when the Police make a special application on account of the offender’s
behaviour in the community. The full order lasts for a minimum of 5 years and can last indefinitely. A
SOPO will require the subject to register as a sexual offender and can include conditions, for example
to prevent the offender loitering near schools or playgrounds. If the offender fails to comply with (i.e.
breaches) the requirements of the order, he can be taken back to court and may be liable to up to 5
years’ imprisonment.

Notification Order – requires sexual offenders who have been convicted overseas to register with
Police, in order to protect the public in the UK from the risks that they pose. Police may apply to the
Court for the order in relation to offenders in or intending to come to the UK.

Foreign Travel Orders - prevent offenders with convictions for sexual offences against children from
travelling abroad where it is necessary to do so to protect children from the risk of sexual harm.
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Contact details 
Public protection contact points within the
Responsible Authority and other relevant agencies.

Norfolk Constabulary
OCC, Jubilee House
Falconers Chase
Wymondham NR18 OWW
Telephone 01953 424242 

Norfolk Probation Area
Centenary House
Palace Street
Norwich NR3 1RT 
Telephone 01603 724000

HM Prison Norwich
Knox Road
Norwich NR1 4LU
Telephone 01603 708600

HM Prison Wayland
Griston
Thetford IP25 6RL
Telephone 01953 804100

Youth Offending Team
Head Office, Norwich
Telephone 01603 223617

Local Authority Housing Services:

Broadland District Council
Telephone 01603 431133

Breckland District Council
Telephone 01362 656870 

South Norfolk Council
Telephone 01508 533633

North Norfolk District Council
Telephone 01263 513811

King’s Lynn & West Norfolk Borough Council
Telephone 01553 616200

Great Yarmouth Borough Council
01493 856100

Norwich City Council
0844 980 3333

NHS Psychiatric services:

Norvic Clinic, Norwich
Telephone 01603 439614

Northgate Hospital, Great Yarmouth
Telephone 01493 337652

Queen Elizabeth Hospital
Fermoy Unit, King’s Lynn
Telephone 01553 613613

Hellesdon Hospital, Norwich
Telephone 01603 421421

Community Mental Health Services:

Norwich:
80 St Stephen’s Road, Norwich 
Telephone 01603 201400

King’s Lynn:
North House, Goodwins Road, King’s Lynn
Telephone 01553 815142

Great Yarmouth:
Northgate Hospital
Telephone 01493 337973

Adult and Children’s Services

Norfolk County Council
Adult & Children Services
Telephone 0844 800 8014
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