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Khieau kiean

Nieau chaenh cho fiuling lag vieac quan troing fio&i voui
chuung toai

Doch Vui Quaiin Chea Quoac Gia hoait fioang voui tiedu chuadn cao vag hy voing fiady lag
s6i phadn alinh coang vieac culia chuung toai.

Nghe thi hay fiady- nhong neau toai cou moat khieau kiean thi
sao?

Muoén f6oic couu xeut, viedc khiedu kiedn culia bain phali lag moat hagnh fiodng hoaéc
modat quyeat fidnh cual nhaan viean quadn ched, Hoai Noang Quadn Cheéa Noa Phéong,

moét Thagnh Viean Hoai Noang, moat nhag thaau, moat nhaan viean hoaéc ngédgi phuic
vui coang tauc thiedn nguyean voui doch vui qualn chea. Bain cogn khieau kiedn vea soi
taéc tratuch hoaéc quyeat fionh khoang kop thégi culla nhdéng ngédai liedn hea.

Chuung toai sed couu xeut khieau kiean cula bain neau:

e Bain fiang hoaéc fiad fiaét minh dé6ui s61 giaum saut cudia Doch Vui Qualn Chea
Quoac Gia

e Bain fiat hoaéc saép tré0 thagnh fiodi t66ing culia balin t66@ng trinh fied toga aun
s60 duing

e Bain bo thtdng taat, khoan fioan, troAm caép hoaéc thieat haii tagi salin do keat
quad culia nh6dng hagnh fiodng cuda kel phaim phaup thdic hiean dédui s6i giaum
salt qualn chea theo thagnh phaan culia moét leédnh phuic vui coéng fioang hoaéc
traQ toT do cou giady pheup

e Bain lag nain nhaan culia moéat kel phaim phaup dodui s6i giaum saut cua Doch
Vui Quadn Chea Quoac Gia.

e Bain lag cha mei, ng6dgi phodi ngadu hoaéc ngddgi chung soang, anh cho em,
hoaéc con culla moat ng66gi, xedp loaii tredn, iad cheat. Chuung toai khoang thea
cbuu xeut vieac gi fang Ad6ic calinh saut Aieau tra hoaéc lag Aoai téding cula Toga
aun, Phaup fiinh luaét fionh, Hodi Noang Aan Xau, Doch Vui Coang Toa hoaéc UUy
Ban Xeut Laii Cauc Vui Hinh.

Khieau kiedn cula bain thoang th6deng sed khoang fiddic céuu xeut neau khieau kiedn

thuodc vea moat viedc gi fiad xaly ra quau 12 thaung troduc fiady, hoaéc fiddic bieat fiean
moéat naém tréouc.

Toat nhaat lag nean noui

Diean fiodi diedn hoaéc baéng fieén thoalii voui ngodgi liedn heé luoan lag moat giali phaup.
Neau khou noui, xin thalio luaén viedc nagy véui moat nhaén viedn cao cadp hon.

Viethamese



TO@ ngowi buut fean madlnh giaay

Bain cou thea fied i6n khiedu kiean chinh tholic baéng balin vaén. Bain nean kyu tean vag

Taat cal tedn vag fida chee fad cou saln trean maing www.probation.homeoffice.gov.uk

ddo6ui fioain Contact Us hay Liean Laic Voui Chuting Toai (Catic Quadn Chea Noa Phééng
caap Vugng).

Trong vogng 5 ngagy nhain fiddic fidn, vo Giaum Noac sed vieat tho giadi thich the& théuc
giali quyeét vui khieau kiean cula bain. Vo nagy sed thoang bauo cho bain ngagy nago bain
cou thed bieat keat quad.

Neau vui khieau kiean lag moat vaan fiea liean hea fiean vo Giaum Noac, bain nean fiea fion
fiedn vo Tho Kyu Hoai Noang Quadn Chea foa phoong.

Neau bain khoang hagi logng véui keat qual

Bain cou thea khieau naii trong vogng 15 ngagy kea tog khi nhaan fi6oic keat quad. Hady
vieat tho cho vo Tho Kyu Hoai Noang Quadn Chea. Giali thich lyu do taii sao khieau naii. Vo
Tho Kyu sed xalic nhaén trong vogng 5 ngagy ked tég khi nhaan fidoic ion.

Modét ban, goam cou it nhaat moéat thagnh viean cuda Hoai Noang, céuu xeut fidn khiedu naii
cuda bain. Hoi col thed yeau caau fiddic gaép bain vag viean chouc phui tralich fiieau tra.
Keat quall sed godi fiean bain trong vogng 20 ngagy lagm viedc ked tég khi nhaan fiddic fion
khiedu naii.

Ban colu xeut sed cho bain bieat nedu hoi caan thégi gian dagi hon fied i fiedn quyeat
fionh.

Neau bain lag moat phaim nhaéan fiad thi hagnh tégng béduc
vag vaan chda hagi logng voui quyeat nonh...

Bain cou thed fiea fién fiedn VO Thanh Tra cauc Nhag Giam vag Qualn Chea Vui taii Ashley

House, 2 Monck Street, London SW1P 2BQ, trong vogng moét thating culia quyeét fionh
khiedu naii neau bain:
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ad nodic naét dodui soT gialm saut cula Doch Vui Quadn ched Quoéc Gia.

(@]
=1

e fad fodic 60 trong tiean nghi qualn chea

e dad cou moat tvdgng trinh cho toga aun vea bain.

Neau bain lag nain nhaan fiad thi hagnh tdgng béduc vag
vaan choda hagi logng voui quyeat fionh...

Vo Thanh Tra Quoac Hodi coll thed coluu xelt s6i khiedu kiean culia bain neau bain lag:

e Moat nain nhaan fiang nhadn nhé6ng soi phuic vui cua Doch Vui Qualn Chea
Quoac Gia déoui Chéong Trinh Quan Heéa Nain Nhaan.

¢ Moat thagnh viean gia finh culia nain nhaan fad cheat vag bain fiang nhaan soi

giutp fidd cula Doch Vui Quailn Chea Quoac Gia dééui Chédng Trinh Quan Hea
Nain Nhaan.
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Bain cou thed nedu vaan fiea fiean vo Thanh Tra Quoac Hodai iied colu xeut thoang qua
moat Daan Biedu. Thoang tin vea fiea trinh khieau naii iean vo Thanh Tra Quoac Hodi cou
thea tim thady trean maing: www.ombudsman.org.uk
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