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fFekfJs doi eotkT[Dk 
 

 

;kv/ bJh }o{oh j? fe n;hI T[; ~ mhe Yzr Bkb ;wMhJ/ 

 
okFNoh gqhfynk ekb ;/tk (National Probation Service) T[gob/ gZXo *s/ ezw eodh j? s/ ;k~ nk; j? fe fi; sohe/ Bkb 
n;hI s[jkv/ Bkb ezw eod/ jK, fJj T[; ftZu Mbedk j?. 

 

;[DB ftZu fJj mhe brdk j? - go i/eo w/o/ e'b fFekfJs j? sK< 

 
gqhfynk ekb ;Nkc, b'eb gqhfynk ekb p'ov (Probation Board), p'ov w?Ipo, m/e/dko, dbkb iK gqhfynk ekb ;/tk bJh ezw 
eoB tkb/ fe;/ ;t?;/th tZb'I ehsh rJh ekotkJh iK c?;b/ bJh jh s[jkvh fFekfJs j'Dh ukjhdh j?, sK jh T[; *s/ ftuko ehsk 

ikt/rk. i/eo s[jkvh fFekfJs *s/ fJBQK ftZu'I fe;/ th tZb'I e'Jh ekotkJh BjhI ehsh iKdh iK fco e'Jh c?;bk BjhI fbnk iKdk, 

sK th s[;hI fFekfJs doi eotk ;ed/ j'. 

 

n;hI s[jkvh fFekfJs *s/ sK jh ftuko eoKr/ i/eoL 

• s[;hI okFNoh gqhfynk ekZb ;/tk (National Probation Service) dh d/y-o/y j/m j' iK fco ofj u[Ze/ j'. 
• s[;hI ndkbs tZb'I T[g:'r ehsh ikD tkbh fog'oN dk ftFk ofj u[Ze/ j' iK fco j'D tkb/ j'. 

• fe;/ ;w[dkfJe j[ew iK i/b bkfJ;?I; d/ fjZ;/ ti'I fe;/ T[bzxDeosk dhnK ekotkJhnK d/ ekoB s[;hI Fohfoe ;ZN, dod, 

u'oh iK fco ikfJdkd d/ B[e;kB Bkb gqGkfts j'J/ j'. 

• s[;hI i[ow bJh d'Fh gkJ/ rJ/ ftnesh d/ fFeko j', i' fe okFNoh gqhfynk ekZb ;/tk (National Probation Service) dh 
d/y-o/y j/m j?. 

• s[;hI T[gobhnK F/qDhnK ftZu'I, i' fe wo u[Ze/ jB, d/ wkg/, gsh-gsBh iK Bkb ofjD tkb/ fjZ;/dko, Gok, G?D iK T[;dh 

n"bkd j'. n;hI nfij/ wkwfbnK ~ BjhI t/y ;ed/, fi;dh fe  gfjbK s'I jh g[fb; tZb'I iKu-gVQskb ehsh ik ojh j?, iK 

fco T[j fe;/ ndkbs, t?XkfBe fNqfpT{Bb, g?o'b p'ov (Parole Board), eokT{B frqcskoh ;/tk (Crown Prosecution 
Service), iK d'Fh e/;K d/ g[Bo fBohyD nk:'r (Criminal Cases Review Commission) d/ c?;b/ dk ftFk j?. 

 

s[jkvh fFekfJs *s/ nkw s"o *s/ ftuko BjhI ehsk ikt/rk, i/eo T[j fe;/ n?;h rZb pko/ j? i' 12 wjhB/ gfjbK tkgoh j't/, iK 

fco fi;d/ pko/ s[jk~ ;kb gfjbK s'I gsk ;h. 

 

rZbpks eoBk ;G s'I uzrk j?  

 
Fkfwb ftnesh Bkb o{-p-o{ j' e/ iK fco c'B *s/ rZbpks, ne;o jZb j' ;edk j?. i/eo fJj n"yk j?, sK ;Nkc d/ fe;/ 

finkdk ;hBhno w?Ipo Bkb ftukoB bJh ej'. 

 

ebw s'I ekr} 
 
s[;hI fbys ftZu th o;whI fFekfJs doi eotk ;ed/ j'. s[;hI  T[; *s/ d;s]s eo' ns/ gqhfynk ekb J/ohnk d/ w[Zy nc;o ~ 

G/i fdU. 

 

;ko/ BK ns/ gs/, ;k~ ;zgoe eo' (Contact Us) ;?eFB (b'eb gqhfynkekb J/ohJ/) d/ sfjs  
www.probation.homeoffice.gov.uk *s/ w"i{d jB. 
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s[jkvh fuZmh fwbD d/ gzi ezwekih fdBK d/ nzdo jh w[Zy nc;o tZb'I fbys ftZu dZf;nk ikt/rk fe s[jkvh fFekfJs dk fBgNkok 

fe; soQK j't/rk. T[j s[jk~ skohy d/ d/t/rk fe ed'I s[;hI T[;d/ Bshi/ dh T[whd eo ;ed/ j'. 

 

i/eo s[jkvh fFekfJs fe;/ nfij/ wkwb/ pko/ j?, fi; ftZu fe w[Zy nc;o Fkfwb j?, sK s[;hI nkgDh fuZmh nkgD/ b'eb gqhfynk 

ekb p'ov d/ ;eZso ~ fby ;ed/ j'. 

 

i/eo s[;hI Bshi/ s'I ;zs[FN BjhI j' 

 
s[;hI Bshik fwbD d/ 15 ezwekih fdBK d/ nzdo nghb eo ;ed/ j'. gqhfynk ekb p'ov (Probation Board) d/ ;eZso 
(Secretary) ~ fby'. dZ;' fe feT[I s[;hI nghb eoBk ukj[zd/ j'. ;eZso s[jkvh fuZmh fwbD d/ gzi ezwekih fdBK d/ nzdo T[; 
dk itkp G/i/rk. 

 

fJZe g?Bb, fi; ftZu xZN'-xZN fJZe p'ov w?Ipo Fkfwb j't/rk, s[jkvh nghb *s/ r"o eo/rk. j' ;edk j? fe T[j s[jk~ iK iKu 

nfXekoh ~ fwbD bJh efjD. 

 

nghb dh o;hd fwbD d/ 20 ezwekih fdBK d/ nzdo s[jk~ Bshik G/i fdZsk ikt/rk. 

 

g?Bb s[jk~ dZ; d/t/rk i/eo T[BQK ~ c?;bk b?D bJh finkdk ;wK ukjhdk j't/rk. 

 

i/eo s[;hI T[bzxDeosk j', fi;B/ fJj edw u[Ze/ jB ns/ T[;d/ pkti{d c?;b/ s'I 

;zs[FN BjhI j' a a a a a 

 
s[;hI fJZe wjhB/ d/ nzdo-nzdo Prisons and Probation Ombudsman,  ~ nghb d/ c?;b/ pko/ fby ;ed/ j', i/eo s[;h : 
• okFNoh gqhfynk ekZb ;/tk (National Probation Service) dh d/y-o/y j/m oj/ j'.   
• gqhfynk ekb dh fojkfJF ftZu oj/ j' 

• s[jkv/ pko/ ndkbs d/ T[g:'r bJh pDkJh rJh fog'oN j? 

 

i/eo s[;hI ghVQs j', fi;B/ fJj edw u[Ze/ jB ns/ T[;d/ pkti{d c?;b/ s'I ;zs[FN 

BjhI j' a a a a a 

 
;z;dh n"IpZv;w?B (Parliamentary Ombudsman) s[jkvh fFekfJs *s/ ftuko eo ;edk j?, i/eo s[;hI L 
• T[j ghVQs i' fe ghVQs ;zgoe ;ehw (Victim Contact Scheme) d/ sfjs NPS s'I ;/tktK gqkgs eo fojk j? 
• ghVQs d/ gfotkfoe w?Ipo j', i' fe wo u[Zfenk j? ns/ s[;hI  ghVQs ;zgoe ;ehw (Victim Contact Scheme) d/ sfjs 

NPS s'I ;/tktK gqkgs eo oj/ j'. 
 

s[;hI ;z;d d/ fe;/ w?Ipo d/ }ohJ/ gkobhw?INoh n"IpZv;w?B e'b nkgDk wkwbk ftuko bJh G/i ;ed/ j'. gkobhw?INoh n"IpZv;w?B 

e'b fFekfJs b? e/ ikD pko/ ikDekoh www.ombudsman.org.uk s'I bZGh ik ;edh j?. 
 

okFNoh gqhfynk ekZb ;/tk (National Probation Service) 
 

okFNoh T[bzxDeosk gqpzXB ;/tk 

 

d'pkok T[bzxD eoB ~ xZN eoB bJh fJeZm/ ezw eoBk 

 

www.probation.homeoffice.gov.uk 
 


